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Useful information

If you've never visited a theatre before, or haven't been for a while,
here is some handy informationto help you:

Opening Times
Our Box Office is open Tuesday to Friday from 2pm until 5pm and from
1 hour before every performance.

The Greene King Staff Car Parkis available from 1 hour before evening
and weekend performances.

Getting Here

The theatre islocated on Westgate Street (IP33 1QR) oppositeghe
Green King Brewery & CaféThere are two entrances to the building.

On foot, it takes approximately 20 minutes towalk from Bury St
Edmunds Railway Stationor 15 minutes from town centre. You will
enter through the front entrance.

There is no parking on site, but we do have use of the Greene King Staff
Car Park in the evenings and at weekends. You will enter through the
back entrance.

Parking

Parking is only availablefor evening and weekend performances.

The car park is located off Cullum Road (A1302) and can be found on
Google Maps asGreene King Staff Car Park. Tickets can be bookd in
advance on our website.

Access to thetheatre from the Greene King Staff Car Park is via steps
with a handrail (3-minute walk). Customers who are unable to access
the theatre via steps can be dropped off at the fronentrance before
the show (Westgate Street).

When unavailable, we recommend Ram Meadow Car Park, IP33 1XT
on Cotton Lane (12minute walk)

Your Ticket s

E-Tickets will be sent to your email when you complete your booking.
Tickets do not need printing, as they can be shown to our stewards am
mobile device. Our stewards will ask to scan your ticket when yohead
to your seats.

You canalsoview and downloadyour E-Tickets online via your Theatre
Account by logging in to our website.
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If you require physical tickets, pleasevisit our Box Office before the
show.

Level access

Our front entrance on Westgate Street has stepfree access to our Box
Office, the Greene Room Bar, accessible toilet and seating in the Dress
Circle.

Selected Dress Circle Boxes F, H, K & M all have wheelchair accessible
spaces, subject to availability. The maximum entrance width to these
boxes is 880mm. Once inside there is 1300mm length of floor for
wheelchairs to stand on.

There is no level access from the Greene King Staff Car Park.

Lift access

There are no lifts at the heatre. We are unable to provide lift access for
customers as Theatre Royal is 200 years old and a listed building.

All areas of the auditorium excluding the Dress Circle are only
accessible via stairs; Pit (25 steps), Upper Circle (14 steps), Gallef®9
steps).

Food & Drink

Our Greene Room Bar is located on the ground floor. A variety of
refreshments are available to you before the show, and during the
interval. Food and drink can be taken into the auditorium

Photography

We ask our audiences to not takephotos during a performance and to
make sure that their phones, and any other alarms, are switched off
before entering the auditorium.

Dress Code

You should wear whatever makes you feel comfortable. There is no
dress code and formal dress is not expected.
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Support available
for your visit

Familiarity visits

If it's your first visit, or you are unfamiliar with the building, we will be
happy to answer any questions you may have, and you are welcome to
visit us ahead of your performance, to familiarise yourself with what to
expect on arrival and when you head to your seats.

Induction loop

Our auditorium, and selected counters, have active hearing loops. They
can be connected to through turning your hearing aid to the ‘T’

function. All seats, excluding the first three rows of the Pit and boxes
A&S in the Dress Circle, have access to this function.

Assistance dogs

Assistance Dogs are welcome at Theatre Royal, with selected seating in
the Dress Circle most suitable. An Assistance Dog must stay with their
owner at all times and water is available upon request.

Ear defenders

Live theatre can be noisy, so we have access to a small number of ear
defenders for children and adults for anyone finding it too loud,
available at all performances. Please visit our Box Office or talk to a
steward before the show if you would like to use a pair of our ear
defenders, or you are welcome to bring your own with you.

Dementia friendly

Many of our core staff & stewards have undertaken dementia
awareness training to better enable us to support you and your family
during your visit to the theatre.
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When you arrive

(Front Entrance, Westgate Street)

We have two entrances. One is on the road calleWestgate Street which is directly in front
of the theatre. This iswhat the front entrance looks like.
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There are ramps at both ends of thdront entrance . To enter the building, go down the rams
or steps, then head beneath thearcade archway.
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This is thefront entrance arcade archway andthe front door.

If the doors are closed, you will need to press the disabled entry button which is loted on
the wall opposite the door.

Theatre Royal Bury St Edmunds | Visual Story



When you enter the building, you will arrive in ourfoyer. This is where ouBox Office is
located. There are two boxoffice counters at either end of the room.

Sometimes thefoyer can be quite busy as the audience arrives.

If you need help or support at any point during your visit, please speak with member of staff.
All staff will be wearing lanyards and will be able to help you get the support you need.

Our Box Office Assistants will help with ticketing queries and our Duty Mangers will help with
show related feedback.
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This is a member of ouBox Office team —they can help you if you can'’t find your ticket.

These are some of ouFront of House team (with Judi Dench)—they will scan your tickets, show
you to your seat, serve you refreshments and help with any questions you may have.
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The Greene Room Bar

To get to our Green Room Barfrom the Foyer, head through the double doors on your left

Follow the corridor around the corner and you will arrive in the Greene Room Bar.
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This is theGreene Room Bar. The Greene Room Bar is where you can buy refreshments
pre-order interval refreshments.

bar.
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This is the only barat the theatre, so it can get very both before the show and during the
interval. You can preorder drinks to skip the queues or head outside for soméresh air. We
will have other refreshment selling points throughout the building.

This is ourGarden. You can visit our Garden from theGreene Room Bar.

If you need help or support at any point during your visit, please speak with memberof staff.
All staff will be wearing lanyards and will be able to help you get the support you need.
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When you arrive

(Back Entrance, from the car park)

If you are using theGreene King Staff Car Park you will enter the theatre from the back
entrance. Access to the theatre from this car park is via two sets of steps with a harsall.

This is the entrance to theGreene King Staff Car Park
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The path to the theatre is at the top end of the car park.

THEATRE
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This is the entrance to ourGarden and the back entrance to the theatre.
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This is what theback entrance looks like. When you enter the building, you will arrive in our
Greene Room Bar.

This is theGreene Room Bar. The Greene Room Bar is where you can buy refreshments or
pre-order interval refreshments.
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This is the corridor joining the Greene Room Barto the Foyer, where ourBox Office is
located.
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Tollets

(Ground Floor, Dress Circle)

This isthe accessible toiletwith baby change faciliies. It islocated in the corridor between
the Foyer and Greene Room Bar.
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There aremale & female toilets in the Greene Room Bar. These are the nearest toilets toPit
and Dress Circle seating.

These are thefemale toilets in the Greene These are themale toilets in the Greene
Room Bar. Room Bar.

Theatre Royal Bury St Edmunds | Visual Story

20



Tollets
(First Floor, Upper Circle & Gallery)

There aremale & female toilets on thefirst floor opposite the Sir Peter Hall Room.

Head up the stairs towards theUpper Circle, then turn the corner up a secondset of stairs.

Theatre Royal Bury St Edmunds | Visual Story

21



Continue up one more short set of steps and look to your right.

The male & female toilets will be in front of you.
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These are themale toilets on the first floor .

These are thefemale toilets on the first floor .
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There are alsotwo gender-neutral toilets on the first floor at the top of the other staircase on
the far side of theDress Circle.

These arethe gender-neutral toilets . They are singular cubicles and are often quieter than
other facilities.
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These are thegender-neutral cubicles on the first floor .
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Finding your seat
(My ticket is in the Pit)

There are two entrances to thePit. One entrance is in theGreene Room Bar, and the other
entrance is through the Dress Circle. Both entrances involve steps.

The best entrance for seat numbers 1-7 is in the Greene Room Bar

These are the steps from theGreene Room Bar.
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A second set ofsteps continue to go down

Then they go back up to enter thePit seating area
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This is what thePit looks like. Each Row will have a letter and each seat will have its own
number. Your seat is specified on your ticket.

The best entrance for seat numbers 8-14 is through the Dress Circle.

The Dress Circleis on the same level as th&oyer and Greene Room Barand can be accessed
through the large double doorsin both spaces.
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Thelarge double red doors are in the Greene Room Bar. Thelarge double brown doors are in
the Foyer.

Follow the Dress Circle corridor anticlockwise (right) towards Dress Circle Box S.
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At the end of the corridor, you'll reach steps. These are the steps from theress Circle to the
Pit.

The steps continue to go downround.
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Then they go back up to enter thePit seating area.

This is what thePit looks like. Each Row will have a letter and each seat will have its own
number. Your seat is specified on your ticket.
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Finding your seat
(My ticket is in the Dress Circle)

To enter our Dress Circle, entrances are located at theGreene Room Barand Foyer.

The Dress Circleis on the same level as th&oyer and Greene Room Barand can be accessed
through the large double doors in both spaces.

Thelarge double red doors are in the Greene Room Bar. Thelarge double brown doors are in
the Foyer.
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This is theDress Circle corridor. EachDress Circle box has its own door with a letter on it.
They are in alphabetical order with box A to the left and box S to the right.

This is what theDress Circle looks like from inside one of the boxesOur friendly team of
stewards will be available to help you find your seat

Theatre Royal Bury St Edmunds | Visual Story

33



Finding your seat
(My ticket is in the Upper Circle)

To get tothe Upper Circle, your will have to go upstairs via a staircasé/ou will find stairs
either side of the Foyer.

We do not have a lift in the building.
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This is theUpper Circle corridor. EachUpper Circle box has its own door with a letter on it.
They are in alphabetical order with box A to the left and box Q to the right.

This is what theUpper Circle looks like from inside one of the boxes. Our friendly team of
stewards will be available to help you find your seat.
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Finding your seat
(My ticket is in the Gallery)

To get tothe Gallery, your will have to go upstairs via multiple staircases. You will find stasr
either side of the Foyer. Continue to follow the steps up as far as you can go.

We do not have a lift in the building.
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Continue up the stairs past theDress Circle.

The last set of stairs will go pass thenale & female toilets on the first floor .
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This is what theGallery looks like. There are four rows of seats with Row A at the front. This is
the highest seating area in the theatre.
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Enjoy the show!

The start of the performance
The performance start time will be clearly stated on your ticket.

Thetheatre opens 1 hour before each performance.

There will be an announcement, usually 30 minutes before the start of
a show, letting you know that you cargo toyour seats.

Just before the show starts the theatre lights will dim.

The middle of the performance

There is usually a short brealduring the performance. This is called an
interval and is around 20 minuteslong.

This is so the performers and audience can have a rest.

The lights will get brighter and you can leave the theatre to go to the
toilet or get a drink and some snacks from our Greene Ron Bar.

You are welcome to stay in your seats.

There will be another announcement to let you know that the
performance is about to start again.

The end of the performance

You will know that it is the end of the performance because the actors
will take a bow and people will clap to show that they enjoyed the
show.

As everyone will try to leave at this point, our building and staircases
can get quite busy.

Please feel free to stay in your seats and wait until people have cleared

and it is quieter.
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Here to help

If you have any questions about your visitplease contact Jonny our
Front of House & Events Manager:

jonathan@theatreroyal.org
Jonny Gleeson, Front of House & Events Manager

For more information visit
https://theatreroyal.org/your -visit/access/
email Customer-access@theatreroyal.org
or call 01284 769505

Theatre Royal Bury St Edmunds | Visual Story

40



booking@theatreroyal.org

customer-access@theatreroyal.org
01284 769505



